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Designing a model for teaching quality assessment in higher education institutions: the
case of Razi University

Abstract
Continuous assessment of faculties performance determines weaknesses and strengths of
teaching quality. The main purpose of this study was to design a comprehensive model for
assessment of teaching quality. The population for this study was faculty members employed
in Razi University (N=224). Based on findings, faculties were not satisfied with present mode
of quality of evauation. Method of evaluation, time of evaluation, competent administrators,
and appropriate feedback method were the most important factors predicting evaluation of
teaching quality. Based on factor analysis, the main elements of evaluation of teaching quality
scale are faculty’s behavior, ability to manage teaching, personality characters, innovation in
teaching, ability of increasing positive mentalities. The most important factors of threatening
evaluation were strictness or leniency of the scoring, accuracy of students, and lack of
appropriate evaluation forms. Using the valid and reliable forms, teaching quality assessment
a the end of semesters before final exams, assessment by senior students, with confidential
feedback on the results have been emphasized by faculties. Based on findings, a
comprehensive model for teaching quality assessment had been offered.
Key words: assessment, teaching quality, comprehensive model, faculty member
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